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Effectiveness of patient triage according to the MOPH ED. TRIAGE guidelines on the
quality of triage, waiting time of service recipients, and nurse satisfaction working in the
emergency room and forensic

Dokkhamtai Hospital, Phayao Province
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Tippawan Chaiwong2 MSN.
Sanhawat Chaiwong3 DPH.

Abstract

This study employs a quasi-experimental design, namely a one-group pretest-
posttest experiment. The aim was to examine the effects of utilizing the MOPH ED. TRIAGE
(MOPH EMERGENCY DEPARTMENT TRIAGE) of Patient Triage guidelines on the quality of
triage, waiting time of service for the recipients, and satisfaction of the professional nurses
working in the emergency and forensic room at Dokkhamtai Hospital in Phayao Province. The
sample group comprised 12 professional nurses employed in the emergency room, who
were selected using purposive sampling. Additionally, the medical records of service
receivers were randomly sampled sampling, the data was collected between January 2024 -
February 2024., we identified 450 vulnerabilities. The research instruments were guidelines
for categorizing patients based on the MOPH ED.TRIAGE guidelines, the form of a triage
quality record, a waiting time record, and a satisfaction rating form. Experts have verified the
quality of the data collection tools. The Index of item objective congruence (I0C) is 1. Data
analysis was to examine the quality of patient TRIAGE and compare the average waiting
times. Pair t-test analysis was conducted to compare the data before and after separation,
following the MOPH ED. TRIAGE recommendations. The statistical significance level used was
.05. The results found that triage quality after using the guidelines was more accurate than
before. The average waiting time for emergency patients after using the guidelines was lower

statistically significant than before using the guidelines (p<.05), and the highest satisfaction



mean of nurses was satisfaction with the use of patient triage guidelines in the department

(X=4.38, SD.=0.50).

Recommendations: Implementing the patient separation protocols outlined by the
MOPH ED. Implementing Triage principles will facilitate the precise categorization of patients
receiving services in emergency and forensic rooms, hence minimizing the occurrence of

fatalities and resource wastage.

Keywords: MOPH EMERGENCY DEPARTMENT TRIAGE (MOPH ED. triage patients), TRIAGE
guidelines, triage separation quality, waiting time, satisfaction, emergency and forensic

department, Thailand
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Qﬂgfaﬂ (Correct triage) 331 73.6 391 86.9
lsigndas
sﬁl’wﬂdwszé’umwmmmmummﬁ a2 9.3 24 5.3
(Under triage)
F9NITEAUAINTULTINUNUY (Over 77 17.1 35 7.8

triage) MINNY 1

szgrlIanTensulRdy Wenuunndvethenniuuinisiaugiiveaniduuas iany
Tsanguianendild WU seeenalefenadlduinie anamnussinngdie envugtiedaniui/

a ada a a A a
NEA NUTTYZLIANR[YAILAL AD 1.08 UIN A9KNTN 2

)



1

M1TN 2 SyEEnaITenagRisionuLNgvethesuusNsNugURvnandukas IANY

159NEIUIAABAAILA IILUNATIUNDULALNEINIT LT UINIINTARLEN (N=450)

Usebangthe szesiim

Se8LLIANTEARY (UT)

FOADYAY noUlELUINIG nalguINIg
UIMIFU Min Max  Mean SD Min Max  Mean SD
(ui)

?Jﬂi]m 0 1.01 2.05 1.08 0.28 1.01 2.01 1.08 0.28
L%U“L'J’JEJ?NLLN 10 5.01 52.13 1943 10.43 2.01 28.02 9.14 532
Wuthe 30 10.20 60.33 3497 14.25 4.20 60.42 1493 10.04
Junang
Wutheantioy 60 1540 130.20 47.10 2198 10.20 119.36 30.40 16.12
fthevhly 120 1320 180.14 5835 3259 (1002 13523 4365 2874

WIgUWUANRAYTLELIA1TOABY LN ULNNY NOUBALIAINTT MHUINIINITAA Y NAY

LW MOPH ED. TRIAGE wuinsveeiiatsenasiadevewthey nasnislduuinie anasniineuly

WUINIG BE1eltBdAEYNINERR (p < .05) A1 3

M58 3 NslSeuliguARfeTTEEATERRYaNULIMETaEIERNLAY Neulasnan1Tldwwr

PN9NITANLYNAILLUINIG MOPH ED. TRIAGE (N=450)

UszinngUae Mean SD t P-value
g (Emergent)
noulguuInige 1.08 5.32 1.23 .0.08
nalguImnIge 1.08 3.24
Wutaeurunaig (Urgent)
noulguuInige 34.97 14.25 11.64 0.001*
naslguImnige 14.93 10.04
Wuthetanies (Semi-urgent)
nouldiuInige 47.10 21.98 4.78 0.001*
nalglwInIge 30.40 16.12
r;:J:iJ’JEJﬁ'JQVLiJ (Non-urgent)
noulELUINIG 58.35 32.59 7.79 0.001%
nalglwInIg 43.65 28.74
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[

* JANuLANENeE LTy EAY

AanufanelavesnguianensiduuinianisdauengUisaa MOPH ED. TRIAGE wuin
fnnufianelalunisiuuimienisdauengeuldlumineau snniign fevay 4.38 9909
wwImansAauengUlstanuazaIntunshllly wasiwimamsdauengUisanunsatiunldlunis

auanUaelaase Savas 4.30 Aenn39 4

M3 4 AnuienelavemeIuIanen1slTwIaNSARKENEUIBA1N MOPH ED. TRIAGE (N=450)

ANMUANINDLa ALRdy  dudsuuunnnsgiu seauauianels
wInnmsAnkengeldveniy 4.07 0.49 170
A v '
Maladne
sULUUNSARRENTIALATOUARY 4.07 0.64 17N
LI IARLendUIeinY 4.30 0.63 170
agantunisiluly
LI IARLENAUIBA1INTD 4.30 0.48 170

wnldlunisguadtheliase
LI IAaLenEUIednavivli 4.23 0.59 11N
Usendaanldane AuAANY
muanelalunisiuwimenis 4.38 0.50 110

AnuenyUlelgluniigau

ANMUNIND AR a.23 0.51 1170

aNUTEHAN1TINY

ANAIMNITARLENUTANEUIBAIUUUINIG MOPH ED. TRIAGE WuUd1 n1sAnuenuszinn
AUdendINsduWINIeY dAugndes (Correct triage) findu nAeudnBulusunsy 91ndesas
73.6 \UuSeuaz 86.9 denndestunisAinwinisdnuenyszinngUieniiesauaifmeuazanidu
Tssmenuratatu (16) finudn nda1nnsuIkEIlJURNSARLenUsELANEYIE 5 Seeu Tnawus
pusziuAITULIvesllae Tnedinsliand Anwwihanudlesudu fssuuiides vlinnsdn
wonfinuudugiundy demalinsdauengvasgnioufiuandu enaesuisldin n1sdnigie
uazinaueimsfauenitaiau Sanuaziden Wewmse wagllamueanadeutestian saustedinnsin
nslduaginnumusgrsasiane swtelimeruiaauisadnuengiielsgnaesmuaiiuiseiou
anusdstaelufsiuisnuiifarumngantueimsitae anamuadlunssnsgineddane

a 1

ANEUDEINIATI andNTINITANeNlauAITeLNUNNBY anrldaneuasnSneINTVo903ANS

9

a

Adestnun i AuAI NI LTY andnsiueatsAdaulunsAaLen (17) anszezinatusulsangiuia

(18) uazanAINLEBAlUNLNANTT I (19) wenanilnanisAnwrdamudn dn1sAnnenusziangdae
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lignéfes Faueneenifu msdauenUssianiiiefnissfuauguisinnue fesay 5.3 uay
AINTINTEAUALTULIININ AT Souaz 7.8 Vel 019eBUwldd man1snRRLendInI LA
(Under Triage) #3aaininnaei (Over Triage) 1ainaindadenateaeng wu nsdnuenliaiunse
yhldmaenian esnidiiheaniduingaluieseniu snsiadifieme neruiadansesazan
Preguartislurewniadu visriatealiineiwiafnnses Mglieunsgaziuviemniy
Tngnss nglildzunsdansesannmeuia (20) dmduwansenuvesnsfauenldininasidmali

A5uUsnslasunisguanat e1adinanulivasnduwngiaeld wazdnvsinAanengUiseglusediu

I a QELU::

Pgafuasabidudiedngivioutiesuuss msdaueniUaeganinnee vlndnnislimsneins

Y

e

Auanudndu uaziiuannuuesaluviesgnidu mlsisdhdamssnwand enadamaligiuuing
Liiftanela

szezna1senseiienuLmEndnisliuuimenisfnuenussangUagaiuuuinis MOPH
ED. TRIAGE wui1 flddsszoznatsenssiilonuunmdanas aonadesiunanisinuvetosIssn
qmé@umwgi wagAn (2561) (21) Inudn AadesraynansenuLIvs ndansiaun (X = 24.37,

SD = 31.96) AnIAeUNISHAILY (X = 36.20, SD = 33.56) wiainnan1sAnedanuin syeznainoe

= v o a

ABUnINusINesgIuidmuell Taslamzdieingiuasiiutioguuse dedesduiunisling
Snwilasunmdviud waghitiu 10 i o1aeueldin faudfasiiunmdusedreg g URmauay
anidumaen 24 alus uiluusaznsiiftisssiudnnunsinwededetiles unndgguasziing
Tnssnwmeruiadugiisseduey erevitldmsdluldununssnudiaeiings wieidute
JULTAlTEEEIAINNI NN ANR 55Ul (22)

aufsnelavosmeuiain@nlunisléuuims MOPH ED. TRIAGE luniwsan wui Aiade
anudisnelaluszfuin (X =423, SD = .51) lnededfianelauniigalaud fanelalunisii
wwannnsAnkengUsunlglurilgan (X = 4.38, SD.= .50) a5uelad AT TN Y
ultlumizrea 1Rasnnstidiuinvesyransiufiianuais angldudumaeatusitliaunsa

wilvlgymldnssmuane waziduns@oulesesdrnuignisufon (23)

nsthlulduselou

1 ihnanfeildadatalidudoyaiiugilunmstnunaiosdedanses inasidiagaunin
NSARNLEN LLazLﬁwﬁayjaﬁugmLmeqﬁm%’UﬂﬁU%mi i lUiauaussauzneIuIatunIsAnwen
UszimgUlganiduresnugUavsaniaulas 10y i’mﬁ’jamu;}’ﬂwuaﬂ

2 fuimsmenswerunaansnsaideyaluldlunisuinisanudes (risk management)
sufsnsUszAununm (quality assurance) waznsiananIweg13seLiles (continual quality

improvement) LitefiauAunmMNsauakazUeladwy anlenalunsiesseuy
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3. ngunaannsatdeyalulilunisuinisanudss msliuinsauauseniy gUieidl
AgndulasunsguasnuIeggnABLINEaN anTrELIATTARY AAAIINLEBALUNTIRUTNNS

AAMsRMLIAMNINNITUTIINITNEIUIE TunsAauenyszinngUieveamiigauliiussansaim

AnAnIIuUITENA
VBVBUANKEIUIENNT WINTINGNUNITNYIUTS Isenerutanenala Nlinisatduayuly
n1sAiunIskaziiusIvsNdeyaide sauisveveunud Mg URmnandy wazifing
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