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Effects after the transfer of public health missions to the Provincial Administrative
Organization: Pong District, Phayao Province
Abstract

The transfer of public health missions is one of the missions specified in the
decentralization plan, resulting in the Ministry of Public Health transferring the mission of
sub- district health promotion hospitals to the Provincial Administrative Organization.
The purpose of this research was to study the effects after transferring public health
missions to the Provincial Administrative Organization. Case study of Pong District, Phayao
Province. It consists of people's satisfaction with the quality of service after the transfer of
missions, the attitude of personnel towards public health missions after the transfer.
Subdistrict Health Promotion Hospital and the impact on public health-management after
the transfer Pong District Health Promoting Hospital Phayao Province. This research was
mixed methods research. The sample of the quantitative study consists of people who
receive services 233 people were randomly selected from the transfer hospitals, and 57
people were working in the transfer hospitals. The sample group of the qualitative study
was a group of 20 stakeholders according to the inclusion criteria. Research Instruments
were questionnaires and semi-structured interviews for focus groups. Quantitative data
were analyzed using descriptive statistics. and content analysis of qualitative data.
The results of the research found that people's satisfaction with the quality of service after
the mission transfer Subdistrict Health Promoting Hospital, Pong District, Phayao Province,

found that people were satisfied with the quality of services after the transfer of missions.

Subdistrict Health Promoting Hospital is at a high level (X = 4.10,SD =0.57) with the
highest satisfaction with the quality of service in terms of service personnel. It is the opinion
that the personnel providing services are of better quality than before (50.64%).
Personnel’s attitude towards public health duties after transfer is at a good level. Public
health management after transfer It has a positive impact on health system management,
budgets, and professional advancement. Negative effects are differences in operations and
procedures, and the control and monitoring of operations by CUP reduces efficiency.
Therefore, those involved in public health operations in both local government
organizations and the Ministry of Public Health should plan operations together and set
consistent operational goals.

Keywords: Public health missions Transfer, Provincial Administrative Organization, Sub-District

Health Promoting Hospital
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