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Health service system development for the dependent elderly living
in Ngim Subdistrict, Pong District, Phayao Province
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Abstract
This action research aimed to develop a community health service system for the

dependent elderly Ngim Subdistrict Pong District, Phayao province. Community participation and
the Six building block of a health system were applied for develop the service. Its composed of
1) Service delivery 2) Health workforce 3) Health Information system 4) Access to Essential
Medicines 5) Financing and 6) Leadership.This research was referred to the Spiral Model Kemmis
& McTaggart (1988:11), where there are four important stages in action research, namely 1)
planning, 2) action, 3) observation,and 4) Reflection. Participants were health care
professional,health volunteers,older adult care volunteers total 25 person selective sampling for
take care and support dependent elderly 40 person. Data were obtained through participatory
observations,in-depth interviews, focus group discussion, and document analysis, during January
2022 to April 2022. Quantitative data were analyzed using frequencies and percentages.Testing
was performed using the Pair T-Test for comparison of the performance with the model of caring
for the dependent elderly.The qualitative data were analyzed by content analysis method.

The results of the development of health service system for older adult in the
Ngim community by Six Building Block of A Health System are as follow approximately 90% of
the dependent elderly were taken care of at home at least once a month and they were satisfied
with receiving care at home and they also develop the ability to do daily activities better after
getting help.The activities of daily living mean pre-operational score was 8.30 points and the post-
operational average score was 10.25 points. which the score increased significantly greater
improvement before receiving care at home (p<0.05) and they were supports of materials needed
for home health services.The mechanism of caring for older adult in the community was
developed and the local government organizations provided financial supports for older adult
care in the community. The suggest were focus long term care of six building block of health
model must integration of cognitive budget including tracking supervise the progress of
continuous operation and need to be promoted and supported create an understanding drive
leadership policy into practice base on the community consist of health service to achieve

continuous improvement and sustainability.

Key word:Community participation,dependent elderly, Six building block of health system
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