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A study of the results of using a Line Application in the development of
home visit patterns on the mental health conditions of at-home caregivers of chronic
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Abstract

This quasi-experimental research aimed at study the results of using a Line
Application in the development of home visit patterns on the mental health conditions of
at-home caregivers of chronic patients by compare the mental health condition of at-
home caregivers of chronic patients before and after using a Line Application and to study
the at-home caregivers of chronic patients satisfaction toward the using a Line Application
in the development of home visit patterns. The purposive sample was composed of 63
at-home caregivers of chronic patients at Phukamyao District, Phayao Province. A general
health questionnaire (GHQ-12) and the assessment form of at-home caregiver satisfaction
toward the using a Line Application in the development of home visit patterns were used
as a research tool. Data were analyzed by using statistics such as frequency, percentage,
mean, standard deviation, and paired t-test.

The results revealed that 1) after using a Line Application in the development
of home visit patterns, the post-mental health conditions score of at-home caregivers of
chronic patients (x = 0.37, S.D. = 0.49) was higher than the pre-score (x =0.65, S.D. = 0.48)
with a significance of 0.01; 2) at-home caregivers of chronic patients had overall very high
satisfaction toward the using a Line Application in the development of home visit patterns
(x=0.65, SD=0.47). Therefore, this example of using a Line Application in the development
of home visit patterns could be applied for other caregiver groups such as a group of
health volunteers, pregnancy support group, or a group with need of home visits.
Keywords: Mental health conditions, at-home caregivers of chronic patients,

Line Application, home visit patterns
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