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Abstract

The descriptive research aims to 1) assess the decision making behavior for purchasing
dietary supplements of people in Phayao province, 2) to identify the marketing mix effecting on
purchasing decision for dietary supplements, 3) to identify the relationship between personal
characteristics and the marketing mix effecting on purchasing decision for dietary supplements
and 4) to identify problems and limitations for providing suggestion of working progress on the
customer protection with dietary supplements in Phayao. There were 400 participants in the
study. Data were conducted by using questionnaire. Data were analyzed using descriptive statistic
such as frequency, percentage, mean, standard Deviation, and Chi-Square in order to test the

relationship between personal characteristics and marketing mix factors.

The results revealed that consumers in Phayao gave precedence to purchase dietary
supplements for themselves and others with the aim was for body treatment, and sales discount
time is the popular period for purchase. Also, the average of purchasing frequency was
approximately twice per months which has been influenced by their families or intimates.
Furthermore, consumers in Phayao, had overall score of marketing mix at high level (mean =
4.20). Also, the highes score factors of marketing mix effecting was product (mean = 4.35), follow
by promotion (mean = 4.17), price (mean = 4.16), and distribution (mean = 4.14) respectively.
There were 6 factors significant related to marketing mix effecting on purchase dietary supplement:
gender, age, marital status, educational levels, occupation, and income. Also, it has been found
that working system for the customer protection on dietary supplements in local area level was

lack of staff resources, who have responsible to monitor with the risk group in community.



Moreover, lack of knowledge and experience in dietary supplements were cause of unconfident
on their duty. Furthermore, it might be seen that working progress of the customer protection
with dietary supplements was more reactive rather than proactive, and lack of linkage and
integration on surveillance activities in local area level. Also, there were lacked of providing
necessary and accordance information with the problem in local area to the public. Lack of
collecting information which wass a significate fundamental information in local area level for
surveillance, and lack of communication channels to raise awareness and surveillance including
to change the values of misunderstanding on dietary supplements.The inspection/complaint

process was lack of transferring intelligible information within area.

The recommendation and solution from this research has been suggested that working
progress of the customer protection with dietary supplements in -Phayao, which is by the
Consumer Health Protection and Public Health Pharmacy, should collaborate to define and
planning guidelines with government’s associate networks ‘in province level, which is the
Department of Local Administration of Phayao, in order to comprehensive conduct the consumer
protection with dietary supplement and participate for problem solving that according to the
mission and transferring by the law to provide more tangible results. Moreover, collaborating with
Thailand Consumer Council in Phayao to develop request and case management of complaint
system and systematic process, and more strictly monitoring on improper dietary supplement
advertising. Also, coordinating the relevant issues to process of the office of the Consumer
Protection Board in Phayao, and enhancing dietary supplement knowledge to health personnel in
every level including the head of public sector Furthermore, to develop database system for
accessing information of approval on product advertising, and the public has capable to inspect
product information and advertisement before having decision making to purchase dietary

supplement product.

Key Words : the decision making behavior of purchasing, the factor of marketing mix , dietary

supplement
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Aaaudinslesiukassnuilsnsie Anidusesas 51.75 Yewmndlunisidende wuin Yonsuvieen

'
Y

kU Anlufevay 54.00 Hravanfiiiende Aevaeiilinisansian Anduseay 58.75 Audlunisiden
Fooghl 1 assraiiou Andusesaz 35.50 Usununsidendesdi 1 vi0/nasy/ase Andusesas 46.50
Aldanglunsteusiasassegf 501 UInia 1,000 uw Anluiosas 53.25 Jiidnsnasdenisde fe ew

A waviilou Anluipeas 33.50 (A5197 1)

M13199 1 UIULATTELAzYRINaUMIBE AN ANTTUNTAnaUlaTerEn ueaSIe M SVRIUTLAA

Tuganianeien
(n=400)
ngAnssunsanaula 14U Souaz
n1sdauazn1suilnandnduridiuanns (Who)
Folmimuioaziduuilng 190 47.50
Folrmuosuslan 132 33.00
goliiBunslaa 78 19.50
wAnsurisiuewnsUssinniidende (What)
R EHUTR PR PR N RE 162 40.50
9IMILESUAINY 93 23.25
A3y 55 13.75
yulnann 32 8.00
gImaLEsusn¥IlsAe M3 26 6.50
asiasudeaiulsn 19 4.75
\TesRunFons 8 2.00
2IMILETUANAINDIY 5 1.25
TnguszasdlunisBendendniusiadues (Why)
Wlevrgagunm 189 47.25
ileArmansANL 94 23.50
ile3nulsn 72 18.00
ileanA Iy 31 7.75
dierfiainiin 12 3.00
WlaLfiainme 2 0.50
waraiildlunisdadulaiendendniuiciuems (How)
WenustnandndaeiasueImis nefiansanainuaudiui g 122 30.50
qunm
Wenustaandndaueiasuemis lneiansanainaaaudivesiu 207 51.75

uazsnNYILIARIG 9
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ngAnssun1sanaula AU Souas

Fonuslnandnfausiiaiuoms lnefasanngaudAviannse 61 15.25
amimiinld

HenustnaAndndueiasueIvis lneiansananaAaudinuey 10 2.50
WU UNJIRINT IO an31508 vrasmuun (ud
ﬂiaamﬂumsﬁaNﬁmﬁm%m%ummimnLmziﬂmrmﬁqﬂ (Where)

Sugngenvily 216 54.00

3714 BOOTS/WATSON 73 18.25

&G Internet 58 14.50

anuaSunuuly 31 7.75

ANNTVIYAT 17 4.25

T5ane1una 5 1.25
Fraaniidendondndnaiasuemns (When)

7298N158A31AN 235 58.75

dlofvosua 112 28.00

wanaUlyd, Tuie 30 7.50

Bu 9 23 5.75
audluns¥endnsasiasuaims (How Often)

1 adstaiion 142 35.50

2 pdweiou 134 33.50

3 aweou 74 18.50

4 adwedoutuly 50 12.50
USunaunsiiaranss

1 va/naos/ass 186 46.50

2 n/ndey/Ass 120 30.00

3 990/NaBY/ASY 51 12.75

1NN 3 VI /nans/Ass 43 10.75
aldanelunsdousiazass

1oen31 500 U 122 30.50

501-1000 U 213 53.25

1 1000 v Fuld 65 16.25
Aidvdwasiansde

Tdpnandiuann wewsl gdfides iou Frelunisindulede 134 33.50
NANATTOMNSLESY

Tigiiuszaumsallunsuslaandndasiomsiasuidiugaglunis 89 22.25

AnaUlaTaNANN UNDIVNTLESY
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ngAnssun1sanaula AU Souas
Tyndnanunedidutielun1sdnaulaandnd puaasuennig 93 23.25
snaulausinendndueiasue msiaeiansanannuselesuilasu 84 21.00

91NNV ENAANAITUTIAN

Hasvdulsraumamsnmaiifinadenisinduledondnasusiiaiuomsvasusinaludmiansien

nmsdnwnuin fuslaalfenuddyieafudulssamisnimaniiinademsinaulade
waniafauriEsuemsogluseduann (ede 4.20) WeRiasanusaziuvesiiadodiuuszaumanisnaia
wuin Anedonistianudfyfendutadudinudszaumenisnanaiifinasong fAnssun 155 onAn
e mInUIn Jadvdnlsraumensnaiasundnsaridanadoggn (Aeds 4.35) sosasn lun
funsdsaiunsnann (8de 4.17) fusien (Aede 4.16) wazsuremiansiadmiie (Aede
4.14) puaey

M19197 2 UansanTiiaseideyaiieliuseauladediulsrauniinisnaiafinadonginssunisde
HandaeiaSuomsvesuIiaaludamdaneien lunmea

(n = 400)
Uadgdruuszaun1en1snann X SD F2AU
1. undnsdue (Product) 4.35 0.57 1Nitgn
2. aus1A1 (Price) 4.16 0.73 11N
3. AUYBINIINITINNUY (Place) 4.14 0.81 11N
4. punsEuEIUNIIRan (Promotion) a.17 0.64 11N
39U 4.20 0.68 4N

o/

nsiiaseidadei dunusivdauyszaunenisaatalunisiaduladendadnuiiaiuomsvas
HUSlnATaninneien

HaMsAnYIAINTImMUI FulsBaseiionmn 6 Fauus T e 91y anuaInmIenTTALTa
sERUNsANYIZeaR eaN uavdseldianuduiusedell dudAgmeaiafisziu 0.05 Audiuuszan
yamsmanalunisinailatondnfasiaiuewnsvosuslnadoinnzen

myen 3 YadenduniusivadssaminmainlumsisduladendndnsiidSuensvesusinad minneen

dqudszaunianisnananlunisanduladionani uailasuanig

ALUIDETY (xz) o Sig.
LW 4.324 4 032°
21y 7.537 12 013"
FAOUNNNNNTHIUTE 4.331 8 .022*
YU IANYEER 4.468 8 043’
DTN 8.211 12 011
sula 7.028 12 016

[

nanewme * ddeddgyniadansedu 0.05
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auameua Selisiunuldifisaedniadiginnszaudiudugiilduueumnesiuiunnn dealinng
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fuilan Tusziuesdnsunasesdiurioat wud duldedrinlumssuiuauduasestiuslnadundn o
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5. aAUs1Ena

nuan1sAnw wudn 2 Tu 3 vesuslnandndueiasuemadulundgs (Sevar 64.25) o
58130 46 - 60 U Anlusesas 23.25 dwlvgflaniunmausa (Sevay 61.00) aunsfnwasanly
seuUszan/disoufnu (Sevay 68.50) feuaianils (Fowas 47.00) Usznauandniuinaily wasifiou
2Tu 3 fisreldsindn 10,000 vIn Gesas 64.00) Fuslaadiulngdendelitmueuas]duuilaa
$1uan 190 au Andufesay 47.50 wAnfaeiaiuomsUssaniidonde Juemisiasuingesiinien
Hufewar 40.50 TagusvasdlumaidendaifiethaunnAniuienas 47.25 waralumsinduladen
Yefnrsaninauautinistiostunassnulsasieg Andudesar 51.75 dosmndlunindende wui
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Fofisrumsevialy Andudosay 54.00 92anariiidende fovasiiinisansian Andufesay 58.75
arwilunisidentoogi 1 afadaidou Andusosay 3550 Vsnunisdendongil 1 van/ndey/asa An
Hufewas 46,50 Arlddnelunistousiazaieagil 501 vindls 1,000 vin Andudesas 53.25 dRdvEwa
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alun (2560) vt dadesudszansiivsznaulufome o1y aanunm 0w eldeifouuay sz
nsAnuinasonsdnaulad endnsausiomsiasulssinmigesenisvesiuilaalunsinadios
Friadeslndegsditedfayfisesv .05

HANSANBIAINNTAUNUINGY (Focus Group) WUTT TLUUIUANATEUTINARTUNG AT
auamluszduiiud Salisruauyeansiviimiiihse Yedadueiasuomsvesnguidedugumulyl
FoaworufedminmuiiagUsraunmsnidmalfoausulalunisufiRntig uenandudwud
ﬁzuumsm?{aumué’mimﬁuﬁmé’mmﬁmﬁmsﬁqmmwé’qLﬁumiﬁfmuiul,%qé;"uq%’umm'j’]%ﬁm’nﬂ,u
Jsmiuwdasn vnnisdeuloauazysannistanssumadhsetilussduiug snmsdutoyadsniuuae
aonadastuanmdgmlufuiliiulssssuldsunsu sensdafuteyalussduiiuifidudoya
ﬁugwuﬁﬁﬁ@umﬂﬁhsﬁa PamsastemnsieasiussiuiuiiiieairdlhiAnaunssminuas
iises salufsnsusudsuandondidaifvatundndueiasuemis ssuuniaiisefandndaei
avanluiufinazszuunisnsaaou/fouiounarnsdsrodoyaluiuiidslias euaqu dednduge



15

Usgmeglunisiedeunuduasesfuilae luvagiivssvvudilddudnansiigndeaisfundndusiiass
ownshifisawe vilviilenanisdaduladendondnsasiasuewns andeyaitligndes iwu 9nde
Tawanfidnswadenaidendondnfusiaiuemis Asviwanindauussaunanimann sis 4 fu
iesnilagtulssnvuannsadifdlavanannsameunsldvainvaisdemis wu nsvimi ing de
Aefit uazdumesidn Wudu

ULIEPLILIE

nanmdgrivsederunuainn1side Ussiiudiuiuyaainsliiieans nsvinauieag
Uszaunisad miﬁwmﬂm%qﬁgq%’umﬂﬂfmzﬁwmﬂuﬂizlﬁwﬁqqﬂ yamsdenlosuazysanisiansu
nsdhseTrlussduiiug mensAudoyauasninissYadnduriaiuems naanumsioaaiel
Ananussymiinuarsausnountsinaulatondndaelaiuomsasszdugiuidslinsoungu dafuns
indeunuduasesfuilaasundadusiqunmdmiamsien sziudminlnenduanuduasosuslnauay
LNEYENSISUEY ETNNUAITITUATIIMIANLLYT AITINITINTRLWIMIAERUTINAUNAATa YTy
seudmia Ae drinnudaaunmsunasesviosdiudmiangien Weoysannisulevis msmiu quady
nsAuaseuslaafundnsusigunmldetnsaseungy uazildwsalunisudlvdym aunisiadils
agloumugmneliiinnasgradugusssumnnty, davmdngnsininusdimnsansuuiuniiuiiie
Bunsaiuadannuseus Wy msdnounifininusdundedasigunlvisuunuiluiiud msada
vinwgnsiwiviude ves ev.tdes 1Wudy, Wwuszuupudeyansiiidsfeyansoyanalavandafusi
LLazmmsammaauNﬁmﬁmeﬁuasmﬂwwmﬂﬁauﬁmﬁuhLﬁaﬂs?}uaé’m%wszsmsuu, NAUITEUUNITAIND
foyanssudesdesisunarudedigmedaduszuumniy uandunesunaiseTedolawan il
wnganluiiuiliinndu uenanipsiimsysanmstuauzoynssunisduasesfuilnadseddamia
ogwsiniles Lileaussiensuiluiamisesfoassusunansusiguamegiaduszuuiasasuiees

AnAnssuUsENA

Y9UBUAMDINTENUTNWT Yremans1ansd s.fsan1a nuAnes AMEHAANTINNITINYAST
W Ingqeuld; wn. asind nads ge1utenisismeiuianenald wazindunsiven ligsi ninuasu
\ndunsdugnasiivs Tsmemuianendld Aatuayuliimsfnuiseluadall uazvougaadwihiian
lssnguiangien, Lsangruianendild, Jsmenuiaudls, ddnnuasisaguannaiiiomeien, sn.an.
Uruan 9Lnotoaneten,@UnauaIsIsuauatnenonalld, SN.a0.AUBIMaN 81NaAaNATLA, TH.a9.
wdan annousla wardunuaNesrn1sUIMIsAIuAIUaUIUaNe SN DINELET, INAUIARIUA
yupmay sunenondld waresdmsuImsdiusiuauign sunewsila nieusegunuaaUsyyvuid
duslumssiiunsifeaduiflvdiSagaisluded veveunszamynvin 15 o Tonadl



16

LONE5D19D4

nuaTun ANaduius uazUynd ewun. (2560). dadedrussaumanisnaiafiinalunisdndulate
HAnAuaiaTEsuUTTIANUITss enevedusaalulngneles dwminlesui. 975977
Uasiin3de, 8(2), 183-198.

wedila yvzay, seingen aana, T3 anded. (2562). Jafemamanaaitnadensdadulade
nansdusiamsiasuluiua avmeuen sunailles Iwineran. Tu nIsUseyuIvINITseavYId
InendeunssIva - Sauggeeny : lemauazauimevesgauing A% 6 (nih 1-15).
WATIIYELN: INendeuaTIIvELN.

wafina duinswed. (2562). woAnssunisiaduledondnsusiaiuomsvesiuilnalufaniauunys.
IFITUYBIAITITUDLIAUAIFNT UNITINIAETITNGNY, 2(5), 67-79.

fsfivg A3YITNY Wangrie wiuussas @se wiAgAs wazinasy launsznns. (2560). AMUAAILYEY
Juslaadedadsdutszaunenisnaiadundnlnawiawedlsdluduazaind o 1um
NWNIIUAS. 975975073, 9(2), 60-68.

angaamnssisUssmalne. (2559). isaoundadanauaaannnssundafariaiuemns. Juduns
29 NUAUE 2550 4 Wee MEETING ROOM 4 - augn15Ussy uuv v @a5Aa . a1n
http://www.aseanthai.net/mobile detail.php?cid=2&nid=5397

dvhauanenssunsewsuazen. (2561). glanIsufuinudmsudminaudmhisysusnely
MSAUTUIIUAUATOEUTIAAATUNAASUTIFUNIN. UUNYT: NTENTNATITUGY

drinnuanenITINTOWNSLare. (2562). Allen 13 nTuIUANA SO UTINAA NN TV TN
(91m3uaziA50IT1979) Emumina s minesrnsUnAsaITIUiIaY. UUMUS: NsENss
GRLNELIGN]

drinaulszanuuazduaiunisAuasesuslnadmin. (2563). adenIsujUFIURLATONUSINATLA U
pinmauazvisdudesanizaynssunIsAuATasUsInAYsyT15mIn. ngamuvnuas: drfnay
ANENIIUNITANATRINUTIAA d1inuensguuns

40NTA ANEY Wae 1S0adnd winssInde. (2558). msUszgnaluuuAnduiieriiundnnin: nsdidng
srUUdANIsALAINQUIINDIvRIT LAY AINTD. 279879397075U37959179 4(2): 99-112.

AYATY AUNA, 1130 AUTSUNS, TR alaRa, adnn nwen, wag AaNSA WATUNT. (2559). Ul
dutszanmsnanaiedidsnatensidendondnsuiiaiuoimvesuilaalumamauiaidies
Wele. 2798793YIn1580I0LINYINITIANITURIUUTAA, 2(1), 35-44.


http://www.aseanthai.net/mobile_detail.php?cid=2&nid=5397

